Percentage of agents who recognised
each of the following organisations

o0 Acpet 20%
0000000 EA 70%
Canada

90000 Capls 50%
0000 CLC 40%

o000 Souffle 30%
L Office 0%
Unosel 0%

FLE 10%

MEI~Relsa 0%
IEAI 0%

15117
Asils 0%

Italian in Italy 0%

Feltom 0%

New Zealand
00000 Educ. NZ 50%
00000 English NZ 50%

Portugal
Aeple 0%

Eltasa 0%
English SA 0%

9000 Fedele 40%

ABLS 10%

0000000 English UK 70%
Q00O O®®®®® O british Council 100%

00000000 AAIEP 80%
. . Accet 20%
CEA 10%
0000 UCIEP 40%
International
o0 lalc 20%
o0 Quality English 20%
Tandem 0%

www.englishaustralia.com.au

ENGLISH

\ 4
AUSTRALIA

ENGLISH AUSTRALIA is the professional
association for quality English language
colleges in Australia.

Over 80% of students studying English
in Australia study at an ENGLISH
AUSTRALIA college.

ENGLISH AUSTRALIA only endorses
colleges that meet strict membership
criteria.

Membership of ENGLISH AUSTRALIA
means a commitment to quality.

ENGLISH AUSTRALIA guarantees and
protects students’ fees.

ENGLISH AUSTRALIA colleges are located
in capital and regional cities throughout
Australia.

Learn English in Australia at an

ENGLISH AUSTRALIA college.

English Australia Pty Ltd acting for and on behalf
of the ELICOS Association.

forté©1.06

A COMMITMENT TO QUALITY

London; Southbourne School of English, Dorset; Basil Paterson College, Edinburgh, Scotland. In the USA: University of California Riverside, Riverside, CA; UCLA, Los Angeles, CA; Long Island University, Brooklyn, NY; ELS, New York,
NY; University of California, Santa Cruz, CA; Kaplan, Los Angeles, CA; Aspect, USA; Indiana University at South Bend, South Bend, IN; University of La Verne, La Verne, CA; San Diego State University, San Diego, CA; New England

School of English, Boston, MA; Worldwide: Embassy CES/Study Group; Global Village Language Centres.
Center; Global Education Services; StudyLink Education Advisory Services; Study DIY Overseas Studies Co Ltd; Education Foundation of Europe; UR Edu & Info Co Ltd.; Gogo Study.

Taiwanese agents named a range of language programmes they work with, including, in Australia: University of Sunshine Coast, Maroochydore, QLD. In Canada: Language Studies Canada, various; ILSC, various. In New
Zealand: Crown English Language Academy, Auckland; Nelson English Language Centre, Nelson; Languages International, Auckland. In Spain: IH Seville, Seville. In the UK: University of the Arts, London; London School of English,
Thank you to the following agencies for taking part in this survey: Boanda Group - Taida International Education Services; Dragon Worldwide Education Service Inc.; Miya International Consultancy Services; Cambridge Language

Eaquals 10%
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feedback

UK feedback

Language schools in the UK have
done well to diversify their student
base, according to the results of this
year's student Feedback survey, with
Middle Eastern students particularly

on the increase.

UK feedback at a glance

Total number of students: female 160, male 110 (unknown 17) 287

Average age in years: 24.7

Average length of programme in weeks: 15.9

Average number of students in class: 11.3

Average number of hours of language tuition per week: 22.3

% of students who found their course through an agent: 563.5

% of students who booked through an agent or adviser: 60

Student nationality

A wide spread of
nationalities took part
in this year's Feedback
survey on the UK, with
strong representation
from across most of the
world regions. Students
from the Middle East
increased the most
dramatically compared
with last year's results
when students from
this world region made
up just one per cent

of the student body
(see Language Travel
Magazine, April 2006,
pages 16-17). This

year, 15 per cent of
respondents came from
the Middle East with
strong representation

Arab Emirates. Overall,
40 different nationalities
took part in our survey, a
high number compared
with New Zealand, for
example, where 17
different nationalities
took part in our last
survey (see Language
Travel Magazine, March
2007, pages 18-19) or
Italy, which featured 24
different nationalities
(see Language Travel
Magazine, April 2007,
pages 16-17).

Student motivation
With 53 per cent of
respondents describing
their occupation as
student and 43 per cent
saying that they currently

cent said that they were
learning English for future
work purposes rather
than for further studies at
home, overseas or in the
UK itself. However, 23 per
cent of respondents gave
more than one answer

to this question revealing
that many students have
multiple reasons for
learning a language. The
average length of stay
remained quite lengthy
at 15.9 weeks, a slight
drop on 16.2 weeks last
year. The largest group of
respondents — 32 per cent
— were on programmes
lasting between seven
and 19 weeks. Students
were more likely to be in
their twenties than any

from Libya and significant ~ used English for study other age bracket and no
numbers from Iran, Saudi purposes, it is perhaps students were aged over
Arabia and the United surprising that 53 per the age of 50.

% of students who had been on another lang. programme: 21

% of students who would recommend their school: 96

» UK Independent Boarding School
Boys and Girls 5 to 20 years
» A UK top 5 academically most

boarding school

AGENTS

Up to 25% Commission
- paid every term, every year.

Queen Ethelburga’s College

Thorpe Underwood Hall, York. England
Email: remember@compuserve.com
Tel: 00 44 1423 33 33 33
Web: www.QueenEthelburgas.edu
International Web: www.EducateUK.org

» Over 97% of leavers go to the best
Universities

» £25,000,000 invested in new facilities

» Internationally recognised by The British
Council. Fully accredited by Independent
Schools Council, Independent Schools
Association. Members ~ ECS, BSA and QISAN

» Superb results in English Language tests,
SATS plus GCSE and A-Level

» All bedrooms have telephone, satellite TV
+ DVD (on timer), fridge and music centre.
Many with private bathroom

P Close to International Airports

» Prospectus available in over
34 different languages
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Student enrolment
Agent usage was quite
high among students
studying in the UK,

with 53.5 per cent of
students saying that
they found their course
through an agency and
60 per cent saying that
they had actually booked
their course through an
agency. When it came
to deciding which school
to study at, the UK's
reputation for sports
and quality university
education proved
decisive factors, as did
price, staff friendliness
and small class sizes.

Standard of the schools
Despite the wide

range of nationalities
represented in the survey,
20 per cent of students
thought that there were
too many students of
their own nationality in
their classroom while

a further 14 per cent
thought that there were
too many of another
nationality. Of those who
thought there were too
many students of their
own nationality, 32 per
cent were Korean, 27 per
cent were Argentinean
and 14 per cent were
Chinese. With an overall
average class size of

11.3, class sizes were
thought to be too big by
14 per cent of students.
However, 96 per cent of
those who answered the
question said that they
would recommend their
school to others.

Living in the UK
Fifty-five per cent of the
students polled in our
survey were living in host
family accommodation
during their stay in the
UK, yet 44 per cent

of students found
integrating with the local
people to be quite hard
and a further 10 per cent
found talking to the locals
very hard. However, 38
per cent said it was quite
easy to practise their
language skills.

PHOTOGRAPH: WWW.BRITAINONVIEW.COM

2. Japanese 7%

4. Libyan 6.5%
4. Argentinean 6.5%
6. Brazilian 6%

11

“I_.Ko;ean 7. Turkish 5.5%

7 8. Colombian 5%
/_/% 8. Swiss 5%
2. Chinese 10. French 4%

How did you find your programme?

53.5%

1. Recommended
by an agent

2. Recommended by
a friend/relative

Respondents by world region of origin

3. | found it on the Internet (19%)
4. No reply (1%)
5. | saw it advertised (0.5%)

[ 1 10/0]0]0l0)0lee; W Europe 21%
0@ OOOOOOO Asia 28%
Q@O OOOOOOOO C & L America 18%
.OOOOOOOOO C & E Europe 13%
QO OOOOOOOO Middle East 15%
(0]0]0]0]00I0)0I0]e; Africa 1%
OCOO0O0O0O0O0OO0O Unknown 4%

QOO OOOOOOO Coll. study in the UK 23%
Q@ OOOOOOOOOCol.study in another country 9%

000000 OO0 For work 53%
.DOQOQOQOO College study at home 13%
OOOOOOOQOO Pleasure only 1%
OCOOO00O0OO0O No reply 1%
Thank you to the followi hools for partici in our survey:

In my class there are...

.OOOOOOOOO Too many students 14%
. .) O O O O O O O O Too many of my language 19%
. O O O O Q O O O OToo many /other countries 14%
.....OOOOO None of these 51%
OCOOO0O0OOO000O Unknown 2%

What is your accommodation while in the UK?

...'.‘)OOOO Host family 55%
QO OOOOOOOO  Residentialisingle 16%
OQOQQOOOQO Residential/dormitory 6%
Q@O0 OOOOOOOO Other 21%
OCOO000OOOOO Unknown 2%

Standard of the teaching

....‘)OQOQO Excellent 47%
00000 OO0 Good 44%
O O O Q O O O O O O Satisfactory 5%
OCOO0O0O00OO0O00O Poor 0.5%
OCOOO0O0OOO000O Unknown 3.5%

Standard of your academic programme

.QOOOOOOOO Excellent 18%
000080 OO0 Good 49%
.'OOOOOOOO Satisfactory 21%
OCOOO0O00OO0O00O Poor 2%
OOOOOOOOOO Unsatisfactory 1%
Q@OOOOOOOOO Unknown 9%

..OQQOQOQO Excellent 20%
0000 OO0 Good 37%
.QOOOOOOOQ Satisfactory 27%
Q@OOOOOOOOO Poor 8%
OOOQOOOOOO Unsatisfactory 1%
Q©OOOOOOOOO No reply 7%

..OOOOOOOO Excellent 24%
0000 OOOOO0O Good 37%
..OQOOOOOO Satisfactory 22%
©OO0O00OOOOO Poor 6%
OOOOOOOOOO Unsatisfactory 1%
@ OOOOOOOOO Unknown 10%
educational adviser?

0000000 OO Yes 60%
Q000 0OOOOOOO No 32%
Q@OOOOOOOOO Unknown 8%
where you wanted to study?

Country

0000000000 Yes 84%
Q@OOO00O0OOOO0O No 8%
Q@OOOOOOOOO Unknown 8%
City/town

0000000 O Yes 60%
| 1 1 IDGelelele]e; No 32%
Q@OOOO0O000O Unknown 8%
School

Q000 OOOOOO Yes 34%
0000000000 No 58%
Q@OOOO0OOOOO Unknown 8%

Aspect, Oxford; City College, Coventry; Eckersley School of English, Oxford; Embassy CES, Hove; Embassy CES, Oxford; English Language Centre,
Brighton; English Language Centre, Bristol; Gloscat, Cheltenham; Hampstead School of English, London; Kaplan, London; Kingsway English Centre,
Worcester; Language Studies International, Hove; Leeds English Language School, Leeds; Live Language, Glasgow; Manchester Academy of English,
Manchester; Oxford English Centre, Oxford; Shane Global Language Centre, London; St Clare's, Oxford; St Giles, Bloomsbury, London; St Giles,
Highgate, London; Torbay Language Centre LAL, Paignton; Totnes School of English, Totnes; University of Sheffield ELTC, Sheffield; Wimbledon School

of English, London.
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