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Germany Feedback

Bigger class sizes were
commonplace at German language
schools this year yet satisfaction
rates remained high. Meanwhile,
the number of students relying on
agents to help find a suitable school
has increased.

Germany feedback at a glance

Total number of students: female 44, male 23, unknown 9, 76

Average age in years: 21.5

Average length of programme in weeks: 6

Average number of students in class: 8.4

Average number of hours of language tuition per week: 24

% of students who found their course through an agent: 19

% of students who booked through an agent or adviser: 46

% of students who had been on another lang. programme: 53

% of students who would recommend their school: 92

Student nationality

A total of 27 different
nationalities were
represented in this
issue's Feedback survey
of Germany, with

strong representation
from Central, Eastern
and Western Europe.
Seventy-four per cent

of students surveyed
hailed from the European
region, a massive 25 per
cent more than last year
(see Language Travel
Magazine, October 2006,

pages 16-17). Meanwhile,

Asian students made

up only nine per cent of
respondents compared
with 24 per cent in 2006.
Top nationalities altered
slightly this year with
Russian students making
up the largest group — 18
per cent — compared

with 10 per cent in 2006.
Spanish students ranked
second with 11 per cent,
down from 13 per cent
last year, and US students
remained in third place.
Other nationalities — that
did not feature in the
2006 survey — found
themselves in the top
ten, with a new trend
marked by Czech, ltalian
and French students.

Student motivation

The average length of
stay for students on
German language courses
dipped significantly

this year to six weeks,
compared with 9.5 weeks
in 2006. Sixty-six per
cent had enrolled on
courses lasting six weeks
or less, suggesting that
students are opting for

shorter, more intensive
programmes. Learning

a language for current
or future work purposes
remains a motivating
factor for students — with
36 per cent giving this
as their primary reason
for studying German.
Meanwhile, students
learning German for
their studies at home
were more numerous

— up three percentage
points to 25 per cent this
year — while the number
of respondents who
intended to continue
their language studies at
a university in Germany
dropped to 21 per cent.

Student enrolment
Nearly half of students
polled this year found
their school via the

www.prolog-berlin.com

—
Carl Duisberg
Learn German in Germany

e Intensive German group courses and individual training all year round
o Alllevels from beginner to advanced
e 5attractive locations:
Berlin - Cologne - Dortmund - Munich - Radolfzell on Lake Constance
o University preparation
e Accommodation with host families, in apartments or in company owned residences
o Varied leisure time and cultural program included

New agents always welcome! Good Commission

Carl Duisberg Centren
Mr. Albers - Hansaring 49-51 - 50670 Koln - Tel. +49 221/16 26-242 - e-mail albers@cdc.de
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Internet this year — 45

per cent compared with
33 per cent in 2006.
Otherwise, 31 per

cent of students relied

on word-of-mouth
recommendations from
friends and family. Agency
recommendation proved
less popular, however,
achieving just 19 per cent,
down from 41 per cent
on the 2006 result. But
the number of students
booking a language
course through an agency
increased from 37 per
cent to 46 per cent. Just
over half of students had
studied abroad previously,
with 58 per cent studying
English in an English-
speaking country and 24
per cent studying German
in Germany.

Standard of the schools
Students viewed their
schools highly this year
with 92 per cent saying
they would recommend
their school. But class
sizes were bigger

— averaging eight students
per lesson compared
with 5.3 in 2006. Sixty-
two per cent were happy
with both class size and
nationality mix, but 17 per
cent of students, mainly
Russians, reported that
there were too many
students who spoke their
own language. Teaching
standards were also high
— 95 per cent of students
said their teachers were
either excellent or good.

Living in Germany

The language, countryside
and locals were students’
favourite aspects of
studying in Germany;
whereas sport, shopping
and nightlife were
indicated as the least
favourite. The average
cost of a one-week course
with accommodation was
US$573, slightly up on last
year's US$427 However,
half of students said living
costs were higher than

at home; 85 per cent of
which were Central or
Eastern European.

18%

3.US 8%
. 3. Czech 8%
1. Russian 5. ltalian 7%
6. British 5%
@/ 6. Swiss 5%
y @ 8. French 4%
9. Brazilian 3%
2. Spanish 9. Ukrainian 3%

NBY
250 7/®

1. | found it on the
Internet

3%

2. Recommended by
a friend/relative

3. It was recommended by an
agent 19%
4. | saw it advertised 5%

Respondents by world region of origin

0000000000 C&E Europe 41%
0000 OO0 W Europe 33%
.OOOOOOOOO North America 11%
@OOO000OOOOO Asia 9%
DOOOOOOOOO Latin America 5%
0000000000 Africa 1%

QOO OOOOOOO Coll. study in Germany 21%

. O O O O O Q QQ QCoIIege study elsewhere 10%
Q00O O OOOOOO coll. studies at home 25%
...OOOOOOO Current or future work 36%
Q@OOOOOOOOO

Pleasure only 8%

In my class there are...

.OOOOQOOOO Too many students 11%
. ‘) O O O O O O O O Too many of my language 17%
‘) O O O O O O O O O Too many /other countries 7%

0000000 OO None of these 62%
OCOO0000O0O0O Unknown 3%
.‘.OOOOOOO Host family 31%
QOO O )OOV  Residential/single 31%
. D O O O O O O O O Residential/dormitory 14%
@0 COOOOOOO Other 22%
OCOO0000O00O00O Unknown 2%

Standard of the teaching

000000 OO Excellent 59%
Q0000000000 Good 36%
OOOOOOOOOO Satisfactory 1%
OCOO00O0OOOOO Poor 1%
OCOO0000O0000O Unknown 3%

Standard of your academic programme

..‘)QOQQOQO Excellent 28%
000000 00O Good 55%
.DOOOOOOOO Satisfactory 13%
©OOO0O0OO000 Unknown 4%

Standard of your social programme

L 1 1 )]0I0]0I0]00]e, Excellent 26%
00000 OO0 Good 43%
..OQOOOOOO Satisfactory 21%
OCOOOO00OOO0O Poor 3%
Q@OOOOOOOOO Unknown 7%

...DOOOOOO Excellent 32%
0008 O OO0O0OO Good 39%
. ‘) O Q O Q O O Q O Satisfactory 16%
©COO000OO000O Poor 4%
Q@OOOOOOOOO Unknown 9%

Did you book your course through an agent or an
educational adviser?

0000000000 Yes 46%
0000000000 No 46%
| 0]0]0)0]0]00]0], Unknown 8%

Before looking for your course, did you know
where you wanted to study?

Country

0000000000 Yes 88%
Q@OOOOOOOOO No 8%
O©COOO0O00OOOOO Unknown 4%
City/town

000000 O O Yes 58%
L 1 1 1 )Geeeee No 37%
©COOOO00O0OO0O No 5%
School

L 1 1 1 )Geeeee Yes 36%
0000000 O O No 61%
OCOOO0O00O0O0O0O0O Unknown 3%

Thank you to the following schools for participating in our survey:
Anglo-German Institut, Stuttgart; Collegium Platinum Heidelberg, Heidelberg; Humboldt Institut, Argenbuehl; IH
Berlin — Prolog, Berlin; Sprachcaffe Language PLUS, Frankfurt; Carl Duisberg Centren, Munich.
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Let your students
focus on their
studies...

P

...we'll take care of the rest.
T — ~

Comprehensive medical insurance, emergency evacuation, travel insurance, cover for personal belongings,
personal liability, personal accident and more for international students.

Contact us today for more information or a quote:

T +64(0) 93092119 T +44 (0) 1252 745 900
E enquiries@studentcare.biz W www.studentcare.biz

InterGlobal Insurance Company Limited is registered in England No. 5956141  Authorised and Regulated by the Financial Services Authority St LI d I I c a r E

AGENTS WANTED: top rates of commission and full network support

European Quality Accreditation for Language Services

EAQUALS =

Reliability and truthfulness
+
Systematic external verification
+
Continuous quality improvement

The European Association for Quality Language Services
www.eaquals.org
info@eaquals.org

e _




www.hothousemedia.com

WIILNER SCHOOL OF ENGLISH

Milner School of English is seeking a « Some industry experience is essential

Marketing Manager * A marketing degree is an advantage

e The job is based in London
£20,000pa

tO market its SChOO|S in Wimbledon UK, and Please Send CV to Vanessa M“ner’
Perth Australia. milner.school @virgin.net / fax +44 20 8545 0307

e The target markets are mainly European

NEW NEW
NAME ADDRESS

CAMDEN COLLEGE OF ENGLISH IS NOW CALLED

LANGUAGHE 1IN

LOONDQUN

And is in fantastic new premises at 42 Bloomsbury Street London WC1B 3QJ England

T: +44 (0)845 869 5540 F: +44 (0)845 869 5541 Skype: camdencollegeofenglish info@camdencollege.com www.camdencollege.com

THE EXPERIENCE of a LIFETIME

¥ General & Business English ¥ Exam Preparation (Cambridge FCE, CAE, CPE)
¥ TOEFL® iBT Centre ¥ University/College pathways ¥ Career-oriented programs

Celebrating 20 Years of Excellence 4

VANCOUVER | CANADA | TORONTO
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