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in Spain, 2001

@ No. of survey respondents in Spain: 17

Local bookings ® Internet
20% 20% @ Total no. of students in 2001: 28,399
@ Total no. of student weeks in 2001, estimated: 122,116 weeks
Ong%eans—‘—. (O ® Overall average length of stay: 4.3 weeks

@ Average cost of a one-month course, excluding accommodation: €514 (US$452)

Intensity of study N . .
@ Average cost of residential accommodation per week: €85 (US$75
(hours studied per week) J P (US$75)

Overall average @ Average cost of host family accommodation per week: €134 (US$118)
20. 7 ® Average commission paid on a language course: 18 per cent (from 0 to 23)
—-_— @ Five institutions paid commission on accommodation, from 10 to 15 per cent
15 25

Currency conversion rate as at 08/04/02. 1US$ = €1.136

Top student nationalities in Spain by student weeks, 2001

. Asia German 20.2% Icelandic 1%
Scandinavian Canadian 0.8%
W. Europe

+ Finnish 17.1% Polish 0.5%
. S. America us 14.9% Czech 0.3%
. N. America British 8.4% Israeli 0.3%
Dutch 5.8% Hungarian 0.3%
Swiss 5.2% Turkish 0.2%
French 4% Croatian 0.2%
I Italian 3.6% Others, W. Europe 4.3%

German  Scan. + us British Dutch Swiss French ltalian  Brazilian Japanese Brazilian 3.2% Others, rest
20.2% Finnish 14.9% 8.4% 5.8% 5.2% 4% 3.6% 3.2% 1.6% Japanese 1.6% of world 8.1%

17.1%
Student numbers by age range

% of students by age range

05% 05% 43% J 27% J 18% 7
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Marketing budget by region
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Marketing budget by sector

Agency costs
(S
25%
Travel costs
22%

Fublicitycosts
53%

Marketing spend as % of
school’s gross income

Overall average

12.5%

16

2. Russian

1. Polish ‘
3. Czech

1. Japanese
2. Korean
3. Thai

40°%

Annual student intake

C& EEumpe

Q

22%

Asia
2.3%

Latin America

3.3%

North America

16%

Average cost of tuition
For 80 hours of tuition

Overall average

€514
ussas2
€364 €720
uss3azo uUsse3a

(Costs for one hour of tuition ranged from €4.55 (US$4 to €9
(US$8) per hour, average US$5.6

Marketing spend by category
Total spend by sector in %

Commission (21.5%)
Incentives (1%)

Agency brochures (2.5%)

Agent workshops (11%)
Student exhibitions (5%)
Agency visits to school (2%)
Entertainment (1%)

Trips to agencies (3%)

Agent magazines (5%)

Student magazines etc. (13%)
Brochure, video etc. (21%)
Internet (14%)

% of institutions offermg/se"mg
travel insurance

Yes
67%: 33%

by world region of origin

Middle East

0.4%
Africa
0.2%
1. German
Wesr%nﬁ/umpe 2. Scan. + Finnish
° 3. British



